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AFL Coach

Mission

The mission of the AFL Coach is to empower clients to achieve and maintain an alcohol-free
lifestyle by providing exceptional guidance, support, and accountability. Through compassionate
coaching, evidence-based strategies, and structured programs, the AFL Coach fosters personal
growth, enhances client engagement, and helps individuals create sustainable, positive
changes in their lives.

Key Responsibilities

Strategies and/or Responsibilities
e Client Engagement
o Implement evidence-based strategies from the Signature AFL Method.
o Set expectations for member involvement and attendance.
o Conduct structured 90-minute coaching sessions per month.
e Administrative Support
o Perform light administrative tasks as needed.
o Respond to the team's messages.
o Address escalated client issues.
o Reporting: Submit an End-of-Week (EOW) report in the assigned Slack
channel by Friday.
e Meetings
o Weekly Coaching Calls
o Monthly Team-Wide Meetings
o One-on-Ones: As requested
e Flexibility and Support for Extra Initiatives
o Participate in special events, live events, and collaborations with external
partners with advance notice and clear expectations for time
commitments.
o Communicate additional tasks to management to discuss workload
balancing and potential compensation or time adjustments.
e Time Management and Task Prioritization
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e Coordinate with management to prioritize tasks during busy periods or
when additional meetings or responsibilities are assigned.

e Proactively identify and communicate when workload or added
responsibilities impact core duties to seek necessary support.

Metrics Of Success

Client Engagement
e Maintain a minimum of 15 attendees per coaching call.
Fulfillment Reports
e Complete the fulfilment report template following every live coaching call.
Administrative Excellence
e Respond to 100% of team and leadership messages by the end of the
business day.
Conflict Resolution and Escalations
e Maintain unresolved escalations at under 5% per quarter.
e Proactively resolve 80% of potential conflicts by identifying early warning
signs during coaching.
Time Management
e Address 100% of workload conflicts proactively.
Meetings
e Attend 100% of required meetings or notify the organizer at least 1 day in
advance if unable to attend.
Watch missed meeting recordings within 24 hours.
Provide follow-ups or input in all attended meetings.

Requirements

2+ years of coaching or wellness experience.

All alcohol-free coaches must hold an Alcohol-Free Coaching Certification.
3+ years of being alcohol-free.

Strong interpersonal and communication skills.

Proficiency in wellness, nutrition, and alcohol-free lifestyle principles.
Familiarity with virtual platforms (Zoom, Marco Polo, Slack).

Adaptable coaching techniques to fit diverse client needs.

Core Competencies
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Empathy & Client Engagement: Build strong client relationships and offer personalized
support.

Communication Excellence: Clearly convey ideas and provide guidance through
written and verbal communication.

Coaching Expertise: Use proven coaching methods to promote sustainable lifestyle
changes.

Leadership & Facilitation: Lead group sessions with clarity and encouragement.
Time Management & Organization: Manage multiple onboarding calls, graduation
calls, and sessions effectively while meeting deadlines.

Problem-Solving & Conflict Resolution: Proactively resolve client issues and identify
early warning signs of disengagement.

Team Collaboration: Work cohesively with the AFL team to ensure seamless client
experiences.

. Adaptability & Flexibility: Adjust to client and program changes with ease.
Technological Proficiency: Use virtual coaching platforms to support and engage
clients effectively.
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